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GENERIC RISK ASSESSMENT – TRAVEL BY COACH
 
REVIEWED BY SOLAR 08/18

	GENERIC RISK ASSESSMENT – TRAVEL – COACH – To be completed if you are arranging your own coach hire

	State the location and type of visit


	GROUP SIZE

Young people:

Adults:

	ESTABLISHMENT


	

	WHO MIGHT BE HARMED:


	

	SPECIFIC HAZARDS

(e.g. what might cause significant harm)
	SPECIFIC CONTROL MEASURES
	Write YES if in place,

NO if not

(or N/A)
	ADDITIONAL (SPECIFIC) CONTROL MEASURES

Briefly outline how you will apply the control measures or any additional measures specific to the visit.
	RESIDUAL RISK RATING

High, Medium, Low

	Accidents as a result of poor provision
	Coaches 

· Conform to all Department of Transport requirements

· MUST be fitted with seat belts to all seats 

· Visit leader to make visual inspection of interior and exterior of coach, draw any obvious defects to the Driver’s attention

· Basic safety equipment id carried – first aid equipment, torches etc.

· How old are the coaches? 

Coach Operators

· Must hold a current ‘Coach Operators Licence’

· Will hold an ‘EU Community Licence’

· Will have full vehicle insurance cover and full public liability cover

· Must have access to a 24 hour breakdown assistance, helpline and have an emergency procedure to follow
· Will conform to EU drivers’ hours laws and regulations, to monitor and keep tachograph records.

· Ask for a copy of the Operator Compliance Risk Score and first time pass rate of their vehicles’ annual test, this should ideally be more than 83%. Providers can obtain this information form the DVSA.

· Destination and safe route known and planned by Company

· If the condition of either the bus or the driver is considered to be dangerous the venture is not allowed to proceed.
· Check to see if the provider has any external accreditation e.g CoachMarque; Guild of British Coach Operators; BUSK benchmark etc
Drivers
· Drivers should not smoke or use hand held mobile phones while driving

· Drivers are correctly licensed and have DBS checks, if appropriate.

Requirements

· Be clear about your pick up and drop off requirements and locations

· Plan any stops

· Clarify how any special needs will be supported

· What are the ‘coach rules’?

For further guidance refer to OEAP National Guidance on Hiring a Coach
	
	
	

	Traffic accident – Injury to passengers
	· Coaches have seat belts, which staff ensure are used by young people throughout the journey by undertaking regular checks

· If very young children or babies are taken discuss restraint systems with the coach provider, use a seat belt where possible. Never place a restraint around both parent/carer and a child.

· If children are in the front seats they must use the appropriate child restraint, for definitions of ‘appropriate child restraints’ refer to OEAP National Guidance.
· Children aged 14 and over are legally required to wear seat belts and they are legally responsible in their own right, seat belt use to be enforced by staff.
· One passenger per seat

· Young People to stay in their seats and not stand in the aisle or distract driver

· On double-decker coaches staff should be positioned on both decks

· For further guidance on seat belts and child restraints refer to OEAP National Guidance 
	
	
	

	Injury following an accident or breakdown
	On a normal Road

· On normal road keep pupils safe by remaining on the transport if it is safe to do so.
· If not then move the young people to a safe location protected from oncoming traffic.
· When moving young people to a safe place follow the Highway Code and use staff to supervise the young people to avoid danger.
· Move those able to walk away from the scene of the accident keeping them safe throughout. This will have to be assessed at all time.
· Follow establishment emergency procedures and deal with any casualties as best as you can until emergency help arrives.
On a Motorway
· Get the party behind the side crash barrier as soon as possible.
· Those that cannot be moved safely to behind the crash barrier must remain in the vehicle, but move to the front. Ensure control room and rescue services know how many people are on the vehicle- and details of any special circumstances (e.g. no. of wheelchairs etc.)
· Follow establishment emergency procedures and deal with any casualties as best as you can until emergency help arrives.
	
	
	

	Young people lost or separated -Service station and other breaks in journey
	· Brief young people: re purpose and timings of stop

· Close supervision and head counts during any breaks in journey and close    supervision in and out of bus
· How and where to contact staff

· Remain in pairs or threes (buddy system - each responsible for named other)

· Remind r.e. moving traffic (driving on right abroad)

· Careful head count before departure
	
	
	

	Accident injury due to poor supervision
	· Supervision within risk assessed ratios

· Many accidents happen embarking and disembarking down coach steps, warn staff and young people of hazards and directly supervise, if appropriate

· Loading should be from the front back, with the rear seats only used when the coach is full

· Suitable embarkation points used (e.g. coach park, onto wide pavement)

· Make sure staff sit in different areas of the coach to ensure supervision of young people.

· Where there is a toilet on board it is used only in an emergency. Toilets stops arranged for the journey at appropriate intervals.
	
	
	

	Injury / disorientation in an emergency
	· Evacuation and emergency and safety procedures are known by all before departure.

· Make sure luggage is stowed safely without blocking emergency exits

· Make sure there is a mobile phone on the coach (if you are going abroad, take a mobile phone that works where you are going.).


	
	
	

	TRAVELLING ABROAD BY COACH

	Crossing the Channel
	· If crossing by Ferry – See Ferry/Boat Risk assessment

· If Crossing by Le Shuttle: 

Listen and adhere to the Le Shuttle guidance

Ensure young people go to the toilets in groups of 3 in plenty of time before arrival. 

Do not stand directly behind or in front of vehicles while in transit – use the

walkways while standing and walking to toilet areas.

Do not use flash photography or smoke as this activates the fire control system.
	
	
	

	Crossing Borders and returning to the UK – Government advice for 
school parties
	· Ask all passengers to put shoes and coats on

· Ensure each passenger is holding their own passport 

· Let passport control you are the leader of the group

· Ensure passengers leave food and drink on the coach
· Leave all luggage on the coach
	
	
	

	Traffic Accident – Passenger injury
	· Ensure constant checks and reminders are given regarding the use of seat belts – Instant fines for not wearing seatbelts and walking around the coach while it is in motion, in some countries

· Particularly on overnight travel and long journeys consider identifying one member of staff to ensure the driver remains vigilante
	
	
	


	SPECIFIC RISK ASSESSMENT – TRAVEL – BY COACH - DRAFT

	State the location and type of visit


	GROUP SIZE

Young 

people:

Adults:

	ESTABLISHMENT


	

	WHO MIGHT BE HARMED:


	

	HAZARDS

(e.g. what might go wrong)

(including lack of / inadequate arrangements)
	EXISTING CONTROL MEASURES



	
	

	
	

	
	

	PLAN ‘B’

	
	

	
	


	ON-GOING RISK ASSESSMENT

Have staff been instructed to carry out ON-GOING risk assessments throughout the visit / activity e.g. as regards to changes of weather, tiredness / illness in the group, behaviour, problems made known by other groups at the same location etc.
	Tick when completed

	
	

	OFF-SITE VISITS COORDINATOR’S (OVC) COMMENTS (if any): 
	SIGNED
	DATE

	HEAD OF ESTABLISHMENT APPROVAL:
	SIGNED
	REVIEW DATE

	COMMENTS:
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ASSESSMENT CARRIED OUT BY:




SIGNED:





DATE:

(THE CONTENT OF THIS RISK ASSESSMENT HAS BEEN SHARED

(Group Leader)







WITH AND UNDERSTOOD BY ALL STAFF AND YOUNG PEOPLE 

TAKING PART IN THE VISIT)
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